
 

 

 

How to order AV, Electrical, or Internet Services for your booth! 
 

 

Welcome to Hospitality Audio Visual Service at the St. Louis Union Station Hotel. This area will 
provide you the place to order all your power, audio-visual, and internet needs for your 
upcoming show. If you need any help ordering your services, please do not hesitate to contact 
us. We want to make sure you have exactly what you need for a successful event! 
 
Please follow this link to our online store.  Please follow the new user set up instructions to 
establish your user account with us for all future events. 
 
https://havs.boomerecommerce.com/Pages/Security/Login.aspx 
 
Once completed you will be able to search for or select your event from the upcoming show 
timeline. 

 
 

 

 

 

 

 

 

 

 

 

 

If you have any issues at all, please contact Greg at gbuerkle@lhmchotels.com 
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